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Date: 12/21/17 PCN:  502 
  

PRODUCT END-OF-LIFE NOTICE 
 
Dear Valued Lantronix Customer, 
 
The purpose of this communication is to inform you that Lantronix is announcing the End-of-Sale and End-of-Life 
of the PremierWave XN PXN210011-01-S Intelligent Gateway product family. The last day for placing a final non-
cancellable, non-returnable purchase order for the affected products is February 28, 2018 with a scheduled 
delivery no later than March 31, 2018 (availability subject to stock on hand).  
 
Please refer to the Table 1 below for the various end-of-life milestones, definitions and dates for the affected 
products. For customers with active and paid support contracts, support will be available under the terms and 
conditions of the customer’s service contract.  
 
Table 1: End-of-Life Milestones and Dates 

Milestone Definition Date 

End-of-Life 
Announcement Date 

The date the document that announces the End-of-Sale and End-
of-Life of a product is distributed to everyone.  December 21, 2017 

End-of-Sale Date 
The last date to order the product through Lantronix and its 
partners. The product is no longer available for sale after this 
date. 

 February 28, 2018 

Last Ship Date: 
Hardware 

The last possible ship date that can be requested of Lantronix.  
Actual ship date is dependent on lead time. 

 March 31, 2018 

Last Date of 
Warranty Support 

The last date to receive applicable support for the product as 
entitled by warranty terms and conditions. After this date, all 
support services for the product are unavailable, and the product 
becomes obsolete. 

 March 31, 2023 

End of Software 
Maintenance Release 
Date 

The last date that Lantronix may release any final software 
maintenance releases or bug fixes. After this date, Lantronix will 
no longer develop, repair, maintain or test the product software 

 May 31, 2018 
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Please refer to Table 2 below for product affected by this announcement and subject to the End-of-Sale 
Milestones and Dates. 
 
Table 2: Affected Products  

Part Number Description 
PXN210011-01-S  Premierwave XN Intelligent Gateway- Ethernet Only with Universal Power Supply  

 

PremierWave XN is being replaced by the SGX 5150 Wireless IoT Gateway. With high performance Wi-Fi 
(802.11ac), enterprise security, multiple interface options, and an advanced turnkey design, SGX 5150 is the ideal 
IoT device gateway that provides reliable persistent wireless connectivity. 
 
Please refer to Tables 3 for a list of alternative replacement products from the SGX 5150 product family. Table 4 
highlights other products in the SGX 5150 IOT gateway family 
 

Table 3: Alternative Replacement Products  
Part Number Description 

SGX5150202US  SGX 5150 Wireless IoT Gateway, 802.11a/b/g/n/ac, 2xRS232 (RJ45), USB,  
10/100 Ethernet, US  

SGX5150205US  SGX 5150 Wireless IoT Gateway, 802.11a/b/g/n/ac, 2xRS485 (RJ45), USB,  
10/100 Ethernet, PoE, US  

 

Table 4: Additional Products in the SGX 5150 Family 
Part Number Description 

SGX5150000US  SGX 5150 Wireless IoT Gateway, 802.11a/b/g/n/ac, USB, 10/100 Ethernet, US  

SGX5150102US  SGX 5150 Wireless IoT Gateway, 802.11a/b/g/n/ac, 1xRS232 (RJ45), USB,  
10/100 Ethernet, US  

SGX5150103US  SGX 5150 Wireless IoT Gateway, 802.11a/b/g/n/ac, 1xRS232 (RJ45), USB,  
10/100 Ethernet, PoE, US  

More information about SGX 5150 is available on our website:  
https://www.lantronix.com/products/sgx-5150/ 
 
 
If you have any questions, please contact your sales representative or Lantronix Technical Support at (800) 422-
7044 or (949) 453-7198. 


